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AETNA LONG TERM CARE INS 800-438-6388
ASTNA SUPPLEMENTARY LIFE INS 800-523-2894
AETNA Rx HOME DELIVERY 800-227-5720
AETNA DENTAL - LUCENT 800-220-5479 www.aetna.com/ DMO (DENTAL MAINTENANCE ORGANIZATION)  800-220-5479
AETNA INFORMED HEALTH LINE 800-556-1555 FOR AETNA MANAGED HEALTH CARE
AETNA POS 800-872-7136 www.aetna.com
AVAYA BENEFITS CENTER 800-526-8056
AVAYA DENTAL - AETNA 877-508-6927 www.aetna.com DOM 800-220-5479; TRADITIONAL 800-220-5470
AVAYA LIFE INSURANCE - BASIC LIFE - METLIFE 888-466-8659
AVAYA MEDICAL - AETNA 877-508-6927
AVAYA PENSION SERVICE CENTER 800-750-7300
AVAYA PRESCRIPTION DRUG PROGRAM - AETNA 800-227-5720 www.aetna.com/aetnarxhomedelivery
AVAYA SAVINGS/401K 877-208-0783
AVAYA SPDs 800-526-8056 http://www.avayahealthydecisions.com
BLUE CROSS/BLUE SHIELD NJ - OLD BILLS 800-828-5894
CONNECTIVITY  SOLUTIONS - PENSION CTR. 888-257-5650
CONNECTIVITY  SOLUTIONS - UNITED HEALTH CARE 888-332-8885
CONNECTIVITY  SOLUTIONS - BASIC LIFE INS 402-691-2705 JAY VICK
CONNECTIVITY  SOLUTIONS - SUPPLEMENTAL LIFE INS 800-523-2894
CONNECTIVITY SOLUTIONS - MANAGED CARE 402-691-3072 COORDINATOR - EDIE RIESTER
CONNECTIVITY SOLUTIONS BENEFITS 402-691-4954 CONNIE CARLSON - CHAIRMAN
DENTAL - AETNA - LUCENT 800-220-5470 TRADITIONAL  800-220-5470
EASTERN NEBRASKA OFFICE ON AGEING (ENOA) 402-444-6444 http://www.enoa.org/ 42 & CENTER (DOUGLAS-SARPY-CASS- WASHINGTON-DODGE)
GOVERNMENT INFORMATION http://www.firstgov.gov/
HEARTLAND PIONEERS www.heartlandpioneers.com
IBEW MANAGED CARE COORDINATOR 405-250-2750 BRYAN FLICKINGER TOLL FREE 1-877-878-5957
LUCENT BENEFITS CENTER 888-232-4111 OCC - OTHER COVERED CHARGES (signup anytime)
LUCENT LIFE INSURANCE - SUPPLEMENTAL 888-201-4612 SA. METLIFE LONG TERM CARE
LUCENT PENSION SERVICE CENTER 866-429-5764
LUCENT SAVINGS PLAN SERVICE CENTER 800-410-4015
LUCENT SPD http://benefitanswersplus.com/
LUCENT SPD WEBSITE http://resources.hewitt.com/lucent
LUCENT UNITED PENSIONERS www.lucentunitedpensioners.org ALLENTOWN WEB SITE
MAGELLAN BEHAVIORAL HEALTH 888-314-4017 www.magellanhealth.com/mbh/ MENTAL HEALTH
MEDCO PRESCRIPTION DRUG PROGRAM 800-336-5934 www.medco.com
METLIFE INS - BASIC LIFE CONVERSION 66-70 YRS 877-275-6387
METLIFE INSURANCE 888-201-4612 TDD - 1-800-984-8652 P.O. BOX 6158, UTICA, NY 13504-4612
METLIFE LONG TERM CARE 800-984-8651 www.Lucent.Metlife.com
OMAHA LUCENT/AVAYA PENSIONERS ASSOC. luavcs@cox.net P.O. BOX 45266, OMAHA 68145-0266
OMAHA LUCENT/AVAYA RETIREE  BENEFITS 402-731-2319 rsempek44@aol.com COORDINATOR - RAY SEMPEK
READING (PA) RETIREMENT WEB SITE http://www.rwpa1898.org
SOUTHWEST 8 SENIOR SERVICES (IOWA) 712-328-2540 http://www.southwest8.org/ 300 W. BROADWAY, SUITE 240  800-432-9209
UNITED BEHAVIORAL HEALTH 800-557-5745 www.ubhonline.com/
UNITED HEALTH CARE OPTUM NURSE LINE 866-444-3011 www.myuhc.com
UNITED HEALTHCARE POS 800-577-8539 www.myuhc.com
UNITED HEALTHCARE TRADITIONAL INDEMNITY 800-577-8567
VOLUNTEERS ASSISTING SENIORS (VAS) 402-444-6617 www.volunteersforelderly.com 1941 South 42 Street, Suite 502

OMAHA LUCENT/AVAYA /CSM PENSIONERS ASSOCIATION
WEB SITE - omaluavcs.org

E-MAIL  luavcs@cox.net


